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MORE 
FREE HOLIDAYS 
UP FOR GRABS!!!
THE ROYAL EXCHANGE 
LUCKY HOLIDAY DRAW

As the Free Holidays For Grabs Lucky 

Draw has been so popular, we’re making 

it available yet again. And as usual, entry 

couldn’t be easier!  All you have to do to 

qualify is book accommodation through your 

Royal Exchange (REX) office anytime during the 

months of October 2006 to the end of January 

2007.  The 10 lucky winners will be able to use 

any monies paid against bookings processed 

during these months AGAIN, through Royal 

Exchange!  In addition to the credit of monies 

the first two members drawn as winners of this 

Lucky Draw will also receive an additional two 

free weeks of accommodation, sleeping up to 

a maximum of four adults, that can be used 

either at a Royal Resort or Global Alliance 

Resort before the end of 2007.  For further 

information contact Royal Exchange (REX) 

rex@royalperspective.com.

 

THIS 
ISSUE
THIS 
ISSUE

This issue we bring you up to date with the 

latest news from the Group, show you how you 

can trade your Holiday Ownership week or 

points for a cruise, re-aquaint you with one of 

your membership perks, the Gold Card, and 

for fun, have a ‘Spot the Ball’ competition, 

which could leave you US$500 the richer if you 

can mark the correct spot with an ‘X’! So happy 

reading, and be sure to let us know if there’s 

anything you’d like us to add next year (simply 

contact Royal Exchange with the details). 

rex@royalperspective.com. 

Earlier this year my wife and I booked a 
two bedroom apartment in Candidasa for 
ourselves and two friends.  Unfortunately my 
wife developed a medical problem requiring 
an operation the week prior to our holiday. 

I have to say I received a most sympathetic 
response from your Ms. Selvi when I advised 
her of our problem and she took immediate 
action to waive all fees and penalties for a late 
cancellation.

I found both the understanding and fast 
response most comforting at a time which was 
quite stressful for Robyn and myself. 

We have been members for some years now 
and I must say that I have been most impressed 
with Royal, as one of the few companies I 
deal with that is flexible and non-bureaucratic 
but most importantly treats us in a caring 
and personal way.  This gives us a feeling of 
belonging rather than simply being another 
customer or client.  We truly appreciate the 
efforts taken to consider our individual needs, 
and can assure you that we would have no 
hesitation in recommending others to the 
Club.

Congratulations to all the staff.  A fully 
recovered Robyn and I are now looking forward 
to a rescheduled holiday in Candidasa next 
month.

Best wishes and thanks again
Stewart and Robyn Wauchop

ROYAL CARES - 
MEMBER 
TESTIMONIALGoa is absolutely booming, with:

Increasing popularity 
Increasing demand
It’s even becoming a year round destination, 
and was recently voted a ‘Top 10 Must Visit’ 
location by a popular tourism magazine.

Little wonder then, that the popularity of Goa 
continues to surge ahead – each year, more and 
more tourists are discovering Goa, from more and 
more countries.

Most recently there has been a massive uplift 
in the number of Russian tourists, who are simply 
pouring in each year.

A result of the booming tourism economy 
is a noticeable increase in standards. Goa is 
going ‘up market’. Driving along you notice new 
‘emporium’ style shops, sophisticated bars, and 
a diverse range of restaurants. Hotels too are 
redesigning their layouts, improving services and 
modernizing their operations in the bid to become 
more international.

And not unexpectedly, the boom is also having 
an effect on local hotel prices. At the top end, a 4 
or 5 star hotel is sure to charge anything between 
Rs 6,000 and Rs 14,000 (or between US$130 and 
US$300) per night plus taxes. And at the lower 
end, even a very basic 2 star room is now from Rs 
2,000 (US$43) plus taxes.

Never has the value of Holiday Ownership 
been so good. It doesn’t take a mathematician 
to calculate that taking equivalent standard 
accommodation in a hotel as that offered in a 
one-bedroom apartment at the Royal Goan Beach 
Club, would set a family of four back at least Rs 
84,000 (or over US$1,800)!

So taking holidays with Holiday Ownership 
really is one of the best ways of enjoying superior 
quality accommodation at a fraction of the cost!

GOA BOOM TIME

HOLIDAYS
WONDERFUL HOLIDAYS

!
And look at the destinations! We list below 

a league table of the top 5 destinations for the 
past 12 months:
• Australia 
• India 
• U.S.A. 
• Thailand 
• New Zealand

So do keep travelling, and remember to send 
in your member letters and a photo or two after 
your trip, and you could win a US$100 Holiday 
Voucher as credit in your Royal Exchange account 
towards your next bookings!

It has been a GREAT year for members 
taking holidays through Royal Resorts, GAP 
and RCI yet again. It seems as each year goes 
by, more and more of you are using your 
membership to take holidays, which is great!
The booking confirmations tell it all:
• 7768 families holidayed 
   at the RGBC over the last 12 months 
• 1889 families holidayed 
   at the RBBC over the last 12 months 
• 7486 member families 
   took a GAP or RCI exchange
That’s over 17,000 holidays in just one year!



CHAIRMAN’S  MESSAGE 
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As many of you know, Goa is very dear 

to my heart. It was the birthplace of the Royal 

Group in 1993. I simply fell in love with the 

place on my first visit and knew that one day 

others would discover the secret of just how 

fantastic a holiday destination it is.

How right I was! Figures just released by 

the Tourism Department show that over 850 

charter flights and over 200,000 tourists are 

expected to visit between November 2006 

and April 2007 alone (up 20% on last year). 

Goa is indeed experiencing a boom and the 

Royal Goan Beach Club is the largest tourism 

development in the state. We have 4 resorts 

and over 460 operational apartments/villas 

(equivalent to over 750 rooms in hotel terms). 

None of the leading hotels (Taj, Leela, Marriott, 

Hyatt, Radisson) come close to that number.

And hotel prices are rocketing. Even 2 star 

lodging houses are now charging Rs2,000 per 

night (US$43) plus taxes, for a basic room for 

2, and a 4/5 star hotel is charging a minimum 

of Rs6,000 per night (US$130) plus taxes for 

2. But as we know, hotel rooms don’t have 

kitchens, living area and the space we take for 

granted in the holiday ownership system. To 

accommodate a family in a hotel you’d need 

two rooms, so a 7 night stay in equivalent 

accommodation as that offered by Royal Goan 

Beach Club would these days cost at least a 

staggering Rs84,000 (US$1,826)!

The financial logic of Holiday Ownership 

is simply unbeatable, and the saving that a 

family can achieve over 25 years is immense, 

potentially running into tens of thousands of 

dollars.

Such is the demand for accommodation 

it is our intention to develop another resort 

in Goa very soon. Already the hunt is on for 

suitable land in the Calangute/Vagator area, 

and further north in the Morjim/Arambol area. 

As well as increasing the number of resorts 

in the Holiday Ownership division, we are keen 

to continue the programme of renovation and 

improvements. I am therefore pleased to state 

that Haathi Mahal has undergone an extensive 

upgrade of units this summer (reported 

elsewhere in this Newsletter).

One new initiative that I personally like is 

the ‘Imperial Suite’. These units are the ‘last 

word’ in luxury living, offering the best quality 

of accommodation in the whole of Goa. Members 

can Trade-In and upgrade from standard units 

into an Imperial Suite for a modest upgrade fee. 

See page 3 for more details.

We are also introducing an extra restaurant 

at Haathi Mahal. I have long believed that the 

rooftop garden area is under-utilized. So we are 

using the space to create a Rajasthani style al-

fresco restaurant, where members will dine like 

royalty under a canopy of stars!

So to conclude on Goa – it really is gaining 

popularity every year and I can assure you all 

that we intend to ‘scale up’ the Royal Goan Beach 

Club accordingly.

Over to Bali, where I often hear ‘bad luck’ 

stories from the locals suffering from a downturn 

in tourism, despite security having been stepped 

up all over the Island. However, I’m pleased to 

inform you that Royal members have continued 

to visit in large numbers, and the popularity of the 

Royal Bali Beach Club remains as high as ever. 

Most noticeable is the increase in the number of 

our Indian members visiting the island (no doubt 

also due to the relaxed visa rules, allowing Indians 

to obtain a ‘visa on arrival’).

We have such a huge belief that Bali will 

recover, that we are actively looking for land on 

which to build Royal Bali Beach Club 3.

As you can see, we are planning a major 

expansion in the Holiday Ownership divison over 

the next few years, as well as looking at ways to 

bring you even more benefits.  Read on through 

this Newsletter and learn about all the new and 

exciting things happening in the Royal world.

John Spence

Chairman,

Royal Group of Companies

hairman’s CC
MESSAGE

Completed entries should be posted or 
faxed to The Royal Resorts Spot the Rugby 
Ball Competition, International Vacation 
Ownership Ltd, Jl. Kartika Plaza, Nos 90a 
& 90b, Tuban, Kuta, 80361, Indonesia. Fax: 
(62) 361 762215. 
Please remember to include your name, 
member number and contact details 
when sending your entry.

Terms & Conditions
•Only one “X” permitted per entry, and only 
one entry permitted per membership.

•In the case of more than one correct entry, the 
winner will be chosen through a Lucky Draw.

•Only Royal Members whose Management 
Charge account is current and paid to date at 
the competition closing date of 31st December 
2006 are eligible for competition entry. 

•All entries must be received by the closing date 
of 31 December 2006 to qualify for entry. 
The competition winner will be announced on 
Monday 8th January 2007.

    & WIN
US$500!!

We have removed the rugby football 
from the photograph below. Now look 
carefully at the position of the players and 
use your skill and judgement to place a 
clear “X” at the exact point where you think 
the centre of the ball is. To win the US$500 
prize, the centre of your “X” must be in the 
exact centre of the ball.

The England Rugby Team
practising in Bali
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If you would like to win a US$ 100 Holiday Voucher redeemable towards holiday bookings with Royal Exchange, simply send
Royal Exchange (REX) details and photos of your last Great Holiday. Entries which make it to print or web will win a voucher.

ENGLISH 
WINTER

G O A N 
WINTERVS

 - NO CONTEST!
That the food and especially the wine are such 
good value is an added bonus.

We surprised ourselves last year by investing in 
two weeks at the Royal Goan Beach Club and have 
just enjoyed our first holiday there as members.  
We left the freezing UK; enjoyed a month of 
wonderful weather;  were very impressed with the 
friendly staff, the level of service and the excellent 
resort facilities including the best gymnasium 
we’ve seen on our travels;  and have returned to a 
really cold snap where nights are below freezing.  
We know where we’d prefer to be right now!

Daytimes in Goa, we typically enjoy the beach, 
sunbathing and reading under a parasol beside 
the Arabian Sea.  It’s nice, however, to get out and 
about on excursions, one of which has already 
tempted two other couples to visit Goa:

We decided to try ‘elephant washing’, despite 
it not sounding like our cup of tea.  Surprise, 
surprise, it proved to be one of the highlights of 
the holiday.  We ended up in a river on the back 
of a huge and placid female laughing non-stop 
as we were showered by jets of water from her 

trunk.  Our taxi driver took pictures of us grinning 
like children, and yes, he got a very good tip for 
his excellent photography.

Perhaps this year’s tales of the Dudhsagar 
Waterfalls will tempt more of our friends to visit 
Goa.  If not, we can always regale them with 
stories of our boat trips and pathetic attempts at 
fishing.  Perhaps we’ll leave this for another time!

You often read how people regret making rash 
decisions on holiday.  But a careful analysis had 
convinced us that the Royal Resorts offer was a 
good one and the clincher, for us, was when the 
sales representative at Haathi Mahal - thank you 
Manish - organized a (free) taxi to two of the other 
three resorts to see just how good the standards 
were.

This year’s holiday completely vindicated our 
decision to invest with RGBC and we’ve already 
booked up for another holiday there next year. 
Roll on 2007.

Gordon & Carmen Neely
Lincs, UK

We fell in love with Goa on our first visit 
and knew immediately that we’d be back.  The 
predictably warm and cloudless weather, the 
wonderful variety of fresh fish and the fact that 
everyone is so friendly makes Goa the perfect 
escape from the short, dark days in the UK.  

The sun was bursting through the clouds 
as we touched down on the scorching tarmac.  
Thank heavens to hope, I thought.  The weather 
forecast was for rain and more rain.  We knew 
that it would be a wet monsoon holiday but 
what better way to re-bond with the family than 
to huddle together exchanging ideas, laughs 
and warm feelings

I smiled at our taxi driver as he waved a 
pristine name-board.  “ROYAL BELLA VISTA 
very far - at foot of hills!” he said.  Warning 
bells tolled in my head.  Food first, I thought, 
to warm our stomachs as it was past lunchtime 
and returning to town in the evening could be 
a wee bit tedious. Conversing with gestures 
and broken English I could not convey that I 
was Msg intolerant (my Msg intolerant friends 
out there will know how difficult it can be in 
countries where Msg is the best thing since 
sliced bread).  We scrambled into the car with 
the driver nodding vigorously.  Oh God, where 
were we going!  And just as we turned the 
bend, five letters flashed in the sky “TESCO”.  
I HEAVED A SIGH OF RELIEF.  I WAS HOME!  
Firing orders we raided the aisles for groceries, 
lovely fresh seafood and meat, greenest of 
vegetables, checked out and even managed to 

grab some KFC on the way.  Truly happy now, I 
snuggled back to enjoy the ride to the resort.

The cool air hit us as we got down from the car 
as did the wonderful smell of jasmine and the roar 
of the cicadas.  After exchanging warm smiles 
and greetings we were ushered to our apartment.  
Did I say apartment? -it was the most delightful 
cottage - its roof burnished by the fading daylight, 
the interior warm with teak and terracotta and the 
comforting scent of citronella in the air. The icing 
on the cake - a wonderfully equipped kitchen!  
That evening we dined at the restaurant and no 
one frowned when I produced my own pepper 
and salt.  Aha!  Many Msg intolerants must have 
passed this way.  No one batted an eye-lid!

There followed days filled with long walks, 
elephant rides, shopping in town,  swimming in 
the excellent pools,  grinding away in the small 
but well equipped gym and having wonderful spa 
treatments.  We drowned in the splendour of God’s 
creations every morning; all around us beautiful 
flowers, butterflies, birds and the trespass of an 
ever-earnest stream beckoning us to suspend our 
fast and furious pace and to reflect upon our time 
on this earth.

As the sun set each evening we sensed the air 
thicken with the perfume of night blooms; fireflies 
competed with the candles lit in the hotel foyer.  
As the obliging fingers of the pianist rippled the 
keys we hugged our drinks perched on heavy 
barstools and then dined, carefully cared for by 
the fabulous staff.   On our last night, as I turned 
back the soft sheets to snuggle into bed I knew 
there would never be another Bella Vista - it was 
Shangri-la lost and found.  HEAD FOR THOSE 
HILLS FOLKS!

Dr. Ramani Khrisnan
Selangor, Malaysia

THE ROYAL BELLA VISTA
 COUNTRY CLUB, CHIANG MAI

 TWO’S COMPANY
...so what was Dad doing on our honeymoon?

The scramble at the airport in Goa was 
in stark contrast to the delights of arriving at 
Haathi Mahal.  It was our first visit to Goa - 
a delayed honeymoon - and Dad came too!  
The reception area, beautifully decorated with 
flowers and sweet exotic scents, set the tone 
for a wonderful fortnight of glorious sunshine.  
We were overwhelmed by the friendly and 
courteous welcome, and impressed by the 
spacious apartment in one of the newly 
refurbished villas. Nothing was too much 
trouble for the kind, hardworking staff.  

Meals in the hotel restaurant were enjoyable 
and of high quality, and the variety of the menu 
allowed us to sample different but delicious 
foods.  The resort is only a short walk from the 
beach where we recalled our childhood days 
jumping the waves, while the novelty of eating 
in the local ‘shacks’ was another lovely memory 
to cherish.  Because Dad had been before he 
was able to guide us to places of interest but we 
always came back to Haathi Mahal knowing 
that we could relax in comfort.  It was a 
wonderful holiday - the perfect destination for 
a honeymoon - so good that we have already 
booked to return next year!

Nick and Paddy Jones
(c/o Dad ...David H. Jones Stratford upon 
Avon, England)

Taiwan, where we live.  There was always a 
breeze to soothe our souls.  The night sky was 
amazingly clear, filled with so many stars and 
as I raised my head, I suddenly recognized the 
Scorpion.  Then I noticed that as we were near 
the equator, the inclination of the constellation 
had changed.  “Wow! How amazing!” I said 
to myself.

We enjoyed sitting by the pool or soaking in 
the hot Jacuzzi, feeling the breeze and hearing 
the waves from the sea.

We had a ride on elephants but I must warn 
you please take care with your belongings as I 
dropped my bag into the elephants’ pool and 
came out with a dripping cell phone and wallet.  
We took a shopping trip and bought some 
hand-made gifts for our friends and also visited 
the monkey forest to see the monkeys running 

BALI’S JOURNEY free.  We squeezed onto a local bus and went 
to the downtown beaches where we saw boats 
on the seashore.

My son really enjoyed the swimming pool 
and my daughter liked to pick seashells 
and walk along the beach.  My husband 
had learned some Balinese when he visited 
Indonesia years ago and still remembered 
some, so we used English and a little Balinese 
to talk to the local people.  We found that the 
pronunciation of some words was very close 
to our language.  We made friends with some 
Balinese.  We valued one restaurant the best 
with their fruit juices and food, the cook’s style 
being very close to our own.

Sincerely Yours,
Rosa Hoh & Chi-Chung Tung

Once my kids heard that we were going to the 
beach, they couldn’t wait to play in the water.

The weather in Bali was unexpectedly 
pleasant - not too hot at all.  No hotter than 

MEMBERS LETTERS - US$100 VOUCHER WINNER



KARMA RESORTS NEWS
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CHEF 
AWARDSCHEF 
AWARDS

Karma Samui, a luxurious 5 star boutique 
resort in Koh Samui, Thailand, developed by 
the Royal Group, was opened in June 2006, 
making this the group’s second resort in the 
Karma series. Facilities include the already 
legendary Padma modern Thai restaurant, 
headed by Executive celebrity chef Will Myerick 
and Cocktail Mixologist, Grant Collins; plus 
Chakra spa and private beach. As the only 
true five star option on the beautiful Island of 
Koh Samui, guests are assured of an exotic 
and luxurious getaway, with unforgettable 
wining and dining to boot.

Royal Members are entitled to 50% 
discount on the rack room rate when 
renting a villa.
For booking enquires, please contact 
Karma Reservations at: 
E-mail:res@karmaresorts.com; or 
Telephone: (62) 361 708800

Chef Raymond Saja, Executive Chef at 
Royal’s ‘di Mare’ Restaurant in Bali, quite 
rightly has a lot to be proud of. As well as 
making the restaurant one of Bali’s hottest, 
he has achieved the following awards for the 
restaurant over the last year alone:

•One of Indonesia’s finest restaurants - 
Tatler Magazine

•One of the top two international 
restaurants in Bali - Hello Bali Magazine

•Acknowledgement of achievement to 
chef Raymond Saja from Chaine des 
Rotisseurs.

For those of you unfamiliar with the 
Chaine des Rotisseurs, it is an international 
gastronomic society which was founded 
in Paris in its current form in 1950 but was 
originally conceived by King Louis IX of France 
in 1248.

The Chaine today unites both professional 
caterers and amateur gastronomes who 
enjoy good food. There are now over 30,000 
members in 123 countries. The Chaine actively 
encourages the raising of catering standards 
and the training of future chefs, and holds 
an international final in one of the member 
countries (Istanbul in 2001, Singapore in 
2002, Cape Town in 2003, Banff in 2004, 
Bermuda in 2005 and Adelaide in 2006), so 
recognition from an organization with such 
high standards is praise indeed. 

Well done Raymond!
* Members visiting Bali can experience di Mare 

for themselves and enjoy a special 20% 
discount off their food bill, simply by presenting 
the voucher on this page when ordering.

The England Rugby Sevens held a training 
camp in the Karma Jimbaran resort on their 
way to the Hong Kong Sevens in May. England 
Sevens captain Simon Amor said later ‘Without 
doubt, one of the keys to our win in Hong Kong 
was the week long training camp laid on by 
Karma Resorts in Bali. It was just invaluable 
in allowing the players to reflect on the silver 
medal win at the commonwealth games 
in Melbourne before turning their focus to 
winning Hong Kong. 

Karma did such a fantastic job, not only is 
it a stunning resort with amazing facilities, but 
their landscapers made us a full size training 
pitch which we used twice a day for a week 
to get acclimatized to the humid conditions we 
knew we were going to face in Hong Kong”.

We look forward to seeing the rugby 
players again soon!

ENGLAND RUGBY 
SEVENS

MEET PHIL GREENING

Left-Phil Greening

It is with great pleasure that we 
introduce Phil Greening who is the Royal 
and Karma Resorts official Group Rugby 
Ambassador.  Phil was a member of the 
victorious England Team that lifted the Rugby 
World Cup in 2003.

Phil is undoubtedly “One of the most 
recognisable faces in world rugby” with 
more than 12 years playing top class rugby 
for England and Premiership Clubs across 
the world. With 27 England caps, a World 
Cup campaign, British Lions Tour of Australia 
and a Commonwealth Games England 7s 
tournament under his belt, he has a reputation 
for meticulous planning and hard work to 
deliver results.

CAREER HISTORY 
Professional Rugby Player from 1994-2006

INTERNATIONAL:
A former member of England Under16’s, 
Under18’s, Under 21’s & England ‘A’

Current England Team Squad Member – 
27 Caps 
•British Lions (2001)  
•England 7s, Commonwealth Games (Captain) 
  (2002) 

•Hong Kong 7s Champions (2002,2003)        
•World Cup (1999)    
•Grand Slam (2003)  
•6 Nations Champions (2000,2001,2003) 
•5 Nations Champions (1999)  

DOMESTIC:
  Clubs
•Gloucester RFC (1992-1998)
  League debut for Gloucester Rugby Club 1992 
  aged 17  
•Sale Sharks (1998-1999)
•London Wasps (1999-2006)
Over 200 appearances in all competitions, 
including;
•European Champions (2004) 
•Premiership Champions (2005)  
•Premiership Champions (2004)  
•Premiership Champions (2003)  
•Parker Pen European Cup Winners (2003) 
•Tetley Bitter Cup winners (1999,2000) 
•Tetley Bitter Cup runners up (1998)

Phil is currently involved in a coaching role 
with the England National Academy and with 
the England 7’s team, with whom he recently 
visited us in Bali. He and the whole team 
enjoyed a week long stay at Karma Jimbaran 
prior to their victorious trip to this year’s Hong 
Kong 7’s championship. During his visit Phil 
also paid a visit to the Gold Crown, Royal Bali 
Beach Club at Jimbaran. We like to think that 
the training they put in on our games field 
helped them acclimatise to conditions in Asia 
and contributed to their success!

Phil is currently living and working in 
Singapore and regularly appears on TV 
and radio as a rugby pundit and outspoken 
personality.

For Royal Members
when dining at di mare restaurant & lounge

at karma jimbaran, upon 
presentation of this coupon

(Offer Ends 31st december 2007)
www.dimare.com.au

20%
Discount20%
Discount

off y
our food bill!!

Exclusively 

ROYAL NEWS
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A new range of superior quality units in 
a luxurious ‘Modern Colonial’ style called the 
‘Imperial Suites’ have been introduced to the 
Royal portfolio. Members may Trade-In their 
current membership and upgrade into these 
for a nominal fee and enjoy the very best 
quality accommodation in Goa. Upgraded 
specification includes Flat Screen TV, DVD 
Player & Home Theatre system, Microwave, 
State of the Art Appliances and Teak Furniture. 
For more information please call the Imperial 
Department in Goa on 
Telephone : (91) 832 2875261/5262; or 
E-mail:royalimperial@royalperspective.com

Imperial 
Units

Haathi Mahal villas were closed this 
Summer for a programme of comprehensive 
refurbishment. The Resort Management 
Maintenance team managed to complete the 
following:
53 standard villas (34 one-bedroom and 
19 two-bedroom) were fully refurbished 
which included:
a. Re-painting of rooms
b. New sofas
c. New rugs in lounge area and bedroom
d. Soft furnishings changed
e. New mattresses / pillows
f. New crockery and kitchen utensils
g. Bathroom tiling changed and bathtub 

replaced with modern shower and screen.
h. New TV
i. New balcony furniture
j. New light fittings

In addition to the improvements above, 
a number of Imperial units were also 
upgraded as follows:
a. New sofa bed
b. Furnishings changed
c. New Duvets / covers introduced
d. New fridges / microwave ovens / TVs / 

home theater system placed.
e. New cutlery / crockery / glassware
f. New light fittings
g. New bathroom fittings
h. Extra TV in the master bedroom
i. Bedroom furniture upgraded
j. New non-stick cookware
k. A new modular kitchen introduced

The swimming pools at Haathi Mahal were 
also emptied and regrouted, filters serviced 
and additional pumps fitted.

REFURBISHMENT AT
HAATHI MAHAL

EXCHANGE YOUR WEEK FOR A 
DISCOUNTED CRUISE!!

MEMBER DISCOUNT CARDMEMBER DISCOUNT CARD
Because we understand that membership 

is best when there are a range of benefits and 
discounts to be enjoyed, we are re-launching our 
‘Member Discount Card’ programme. If you 
haven’t already got your Gold Card, you can 
use the one printed on this page as a temporary 
measure, until you next take a holiday at a 
Royal resort at which time you can exchange the 
temporary one for a permanent one.

Just to remind you, Members can enjoy a 

10% discount when they produce their Member 
Gold Card at any of the Royal resorts in Goa or 
Bali against a la carte food and beverage (this 
does not include any promotions which may be 
already discounted), plus some of the services / 
amenities available at the resorts (as these can 
vary, do check at each of the resorts you visit to 
see if your selection is available for discount). A 
full listing will be available on the Royal website 
www.royalresorts.com.au shortly.

As more and more of us are taking regular 
holidays, the range of what is available needs 
to expand to cope with our increasingly diverse 
demands.

We are therefore delighted to be able to 
announce that Royal Resorts has affiliated with 
International Cruise & Excursions, (ICE) so that 
as well as being able to exchange your week 
for other resorts and hotels, you can now trade 
your week towards a fabulous cruise, without 
any exchange fees! Simply pay an all-inclusive 
fee (starting as low as US$50 per day) and 
you’re away on that cruise of a lifetime! No 
matter what size unit or which season you own, 
you can exchange your unit for a cruise.* 

Or if one year you want to use your week 
AND take a cruise – no problem, you can 
still take a cruise without using your week as 
exchange! ICE guarantee their members the 
lowest rates available, with as much as 65% 
discounts available off brochure rates. But 
ICE’s discount rates don’t mean discounted 
value. ICE offers peak season availability, 
no advance booking requirements and no 
blackout dates. Any cruise line, all itineraries 
and accommodations are available to provide 
ICE Members the most flexible and exciting 
Cruise programme available – exclusively for 
Holiday Ownership members!

And Cruising these days really does offer 
something for everyone. Whether you’re 
celebrating that special anniversary or birthday; 
are wanting to meet that someone ‘special’; have 
always wanted to take an adventure holiday 
(how about exploring the rugged mountains and 
glaciers of Greenland or the Chilean fjords of 
Patagonia?); want to attend a cooking workshop 
or brush up on your writing skills; have the kids 
entertained while you kick back and relax; love 
the thought of around the clock entertainment, 
or just simply want to relax and be pampered, 
then there’s a cruise for you!

You can also book accommodation through 
ICE at thousands of resorts worldwide, so there’s 
no shortage of holiday options!

And for a limited period (for all Royal 
Members enrolling with ICE through Royal 
Exchange before 31st December 2006), Royal 
Members can enroll with ICE AND get a fantastic 
2 for 1 voucher!

With a 2 for 1 voucher, you can book a 
cruise, pay for one person, and get the second 
fare FREE! **

So don’t delay, contact Royal Exchange now. 
For only US$250 we will enroll you with ICE for 
3 years, and you can start planning the cruise 
you’ve always dreamed of!
rex@royalperspective.com
Tel: (62) 361 762131
Fax: (62) 361 762215
NOTES

*
· Your cruise discount will vary depending on 

the unit size and the season you own.
· One resort week deposit goes towards one 

cabin.
· ICE Gallery benefits can be gifted to family 

and friends.

** 2 for 1 is available on select cruises.
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Q: Can you tell us a bit more about Christel 
House in Bangalore, what its philosophies 
are, and what you think it has achieved 
since it opened? 
A: Sure. We’ve been operational now for just 
over 5 years, and are very proud of everything 
we have achieved during that time.  We now 
have 702 children from Kintergarten to Grade 
8, increasing every year. We strongly believe 
that  “if you give a man a fish, you feed him 
for a day; teach a man to fish and you feed 
him for a lifetime”. In other words we provide 
these children with the opportunity and skills to 
go out into the world and fend for themselves, 
effectively breaking the ‘poverty trap’ they are 
in. We enroll 80 new children each year, and 
they all come from under-privileged homes with 
a family income of less than Rs 2500 per month 
( that’s less than US$2 per day) or orphanages.   

Many children are malnourished and suffer 
from skin infections, lice or worse when they join 
us. We give them an education, but also health 
care, nutrition and recreation facilities. We 
encourage them to develop a sense of self-worth 
and responsibility. For example, the children 
recently gave up their morning snack for one 
day in order to raise money for cancer research. 
Every day, the children of Christel House India 
pledge, “to care, to share, to make a difference 
in the world”. Little generous gestures like this 
make me honestly proud that they are fulfilling 
the pledge.

But even with the support of companies 
like Royal Resorts, British Airways,RCI, Cable & 
Wireless, ING Vysya, Flextronics among others 
we require additional funding each year for new 
books and learning materials  to cater for more 
children. The uniqueness of Christel House is that 
we take care of these children until such time as 
they find a job. All the administrative costs are 
taken care of in perpetuity by Christel DeHaan 
herself, so 100% of donations go directly to the 
children. 

  
Q: Do you have a message for Royal 
Members?
A: A heartfelt ‘thank you’  to those who have 
been contributing. I can’t stress enough that 
every cent really does make a difference, and 
any donations are gratefully received!  Please 
continue to donate as much as you feel you can. 
The children survive on your kindness.
  
Thank you Mini.

 Mini Elias is the Head of Development 
and Public Relations for Christel House, the 
Childrens’ School in Bangalore supported by 
Royal Resorts and Royal Members.

 In this interview she tells us a little more 
about the Christel House charity.

Q. Mini, please could you explain more 
about Christel House to our members?
A. Christel House is a charitable foundation 
started by Ms. Christel DeHaan (the founder 
of RCI), who gave up her corporate life to work 
with underprivileged children. The charity helps 
orphaned and disadvantaged children around 
the world with Christel House Learning Centers 
in South Africa, Mexico, Venezuela, United 
States of America and here in Bangalore, India. 
Christel House takes a holistic approach to the 
development of each child and ensures that 
alongside quality education, attention to health 
and nutrition is adhered to. Christel House will 
see the brighter children through University and 
the less bright will be given vocational training 
in various disciplines. Christel House will ensure 
that each of its children will be placed in jobs 
and become self sufficient contributing members 
of society.
  
Q: What is the tie-up with Royal Resorts?
A: John Spence the Chairman of the Royal 
Group was introduced to the Christel House 
project by Christel DeHaan at the planning 
stage, and as he has a personal philosophy 
of helping local communities, he was keen 
to get involved. Christel House now receives 
donations from both Royal Members and Royal 
Staff who very kindly contribute, as well as from 
John Spence personally.

Q: Where do Royal donations go?
A: Royal donations paid for construction 
of the library at the school, and the annual 
contributions pay for all the meals the children 
eat over the year. In addition, a ‘Camp Royal’ 
holiday is organized every year at one of the 
Royal Goan Beach Club resorts, providing a 
much-loved break for the children.  They really 
look forward to that. This year Camp Royal is 
being held at Haathi Mahal in September.

ROYAL NEWS

A TASTE OF THE EXOTIC AT 
HAATHI MAHAL 

A new Rajasthani themed restaurant 
is being planned for Haathi Mahal. The 
restaurant will be alfresco, and will be located 
adjacent to the existing English Garden.

 For those of you not familiar with the 
culinary delights of Rajasthan, in keeping 
with its majestic title ‘Land of Princes’, the 
region’s cuisine has been passed down from 
generation to generation for centuries and is 
as much an art form as a style of cooking. 
Members will be able to enjoy food that is ‘fit 
for a King’, under a canopy of stars,
– what could be more romantic? 

 Don’t miss out on our fantastic Bonus 
Week Bargains for GOA (a ‘Top 10’ must see 
destination for 2007!)

US$99 ONLY for one week in a One-
Bedroom apartment (sleeping four) in South 
Goa – anytime during the Summer months of 
June, July, August or September 2007

OR
US$150 ONLY for two weeks in a One-

Bedroom apartment (sleeping four) in South 
Goa – anytime during the Summer months of 
June, July, August or September 2007

OR
Get a 2 for 1 Exchange - use your Red 

Season entitlement week (or equivalent points) 
and get 2 weeks for your 1 – also available 
anytime during the Summer months of June, 
July, August or September 2007.

Other Full or Short Stay Bonus Offers are 
also available from time to time in external 
(non Royal) resorts. Please see our monthly 
e-mail promotions for details, or contact your 
Royal Exchange servicing office for details.*

Please note: All bookings against this 
promotion are subject to availability and requests 
must be received prior to the end of January 
2007.  A maximum of 4 consecutive weeks can 
be requested (or 2 apartments for 2 weeks, if you 
wish to bring a guest).  Management Charges 
must be paid to date.  Monies paid against 
these offers are non-refundable and a cancelled 
booking cannot be rebooked at a later date.  
For further information contact Royal Exchange 
(REX) rex@royalperspective.com.
* Monthly e-mail promotions can only be sent to 

members with a current and active e-mail address. 
Please do ensure that you keep us updated of your 
e-mail details to make sure you don’t miss out on 
any specials or important membership information.

  BONUS  
WEEK BARGAINS

First of all, let me introduce myself. My 
name is Cat King and for those of you whom 
I have not yet met, here is a little information 
about myself.  Since graduating, I have spent 
four years at the BBC in the UK as a Travel 
Presenter on Radio 5 Live. I then moved to 
Sky (the UK’s leading satellite TV network) and 
Bloomberg TV where I  was an anchor for five 
years presenting the financial news, as well as 
starring in my own travel and style show. 

When I was approached by Royal Resorts 
last year, I jumped at the chance to learn more 
about holiday ownership and this dynamic 
sector of the tourism industry.   As a result, in 
April 2006 myself and a camera crew arrived 
in Goa, India to produce an investigative film 
journal of the company and the resorts under 
the Royal banner.  What I discovered was an 

CAT’S DIARY incredibly professional set-up with great quality 
accommodation.  I knew it would be enjoyable, 
having spoken with John Spence the Chairman 
who is always enthusiastic about his resorts, but 
I can honestly say that everything far exceeded 
my expectations.  To say I’m a holiday ownership 
convert would be an understatement.  What 
a fantastic way to ensure quality holidays in an 
amazing range of destinations!

At this point I would like to say a huge thank 
you to all the staff and especially Mark Attwood 
for sharing his vast knowledge on the subject of 
holiday ownership.

Since leaving Goa, myself and the team have 
been to Margaret River, Australia and to Jimbaran 
in Bali as an introduction to John’s other brand 
– Karma Resorts.  Wow! – absolutely breathtaking.  
I strongly recommend a visit to anyone who hasn’t 
already experienced the Karma lifestyle.

Anyway, I know how I’m going to be holidaying 
in future – the Royal Resorts way!

Warm regards,

Cat
Cat’s DVD is now an integral part of Royal’s 
promotional programmes, and is available for 
purchase through Royal Exchange.
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Because the Management Charge Free 
Prize Draw is a special thank you to those of 
you settling your Management Charges early, 
we are making the thank you extra special this 
year by focusing on what the thank you is for – 
Management Charges! With more prizes than 
ever before, entry is a must!

 All you need to do to participate is settle 
your 2007 Management Charge invoice by 
14th December 2006. All members  who have 
made their payment by this date, will be entered 
automatically, with the chance to win:

FIRST PRIZE (x1)
3 YEARS of Management Charges PAID FOR 
YOU (for the years 2008, 2009 and 2010)
PLUS
1 FREE week of BONUS accommodation 
at a Royal Resort, or a Resort available 
through the Global Alliance Programme 
for 2007*

SECOND PRIZE (x1)
2 YEARS of Management Charges PAID 
FOR YOU (for the years 2008 and 2009)
PLUS
1 FREE week of BONUS accommodation 
at a Royal Resort, or a Resort available 
through the Global Alliance Programme 
for 2007*

THIRD PRIZE (x1)
1 YEAR of Management Charges PAID FOR 
YOU (for the year 2008)
PLUS
1 FREE week of BONUS accommodation 
at a Royal Resort, or a Resort available 
through the Global Alliance Programme 
for 2007*

RUNNER UP PRIZES (x4)
1 FREE week of BONUS accommodation at 
a Royal Resort for 2007*

The Draw will take place on Thursday 28th 
December 2006, and the names of the lucky 
Prize Winners will be posted on the Royal 
Resorts website, www.royalresorts.com.au 
shortly thereafter.
Please note that in order to qualify for entry 
into the Draw, your payment must have 
been received by the Management Charge 
Department by 14th December 2006. Payments 
received after this date are not eligible for 
participation in the Draw.

So send your payment as soon as possible, 
and the very best of luck with your entry!
For invoice information please visit:
www.royalresorts.com.au, 
‘Management Charges’ section; or 
E-mail:mcharge@royalperspective.com; 
Tel: (62) 361 764082, Fax (62) 361 762128

NOTES:
*BONUS WEEK prizes are for accommodation only. 
All Bonus Weeks are for 7 days for a maximum of 4 
people, and are subject to availability.

 None of the prizes have a cash equivalent, and 
cannot   be exchanged for cash.

RUNNER UP PRIZES
* Mr. and Mrs. Hirani from ENGLAND 
  (Royal Members since 2002)

* Mr. and Mrs. Ahmed from BAHRAIN 
  (Royal Members since 1997)

* Mr. and Mrs. De Beaumorel from FRANCE 
  (Royal Members since 2004)

* Mr. and Mrs. Nixon from ENGLAND 
  (Royal Members since 2000)

The First Prize winners, Mr. & Mrs. Watanabe 
(pictured here at Karma Jimbaran) celebrated 
their win earlier this year in Bali. Mr. and Mrs. 
Watanabe said they love being Royal Members, 
as they get an opportunity to meet other members 
from different countries while travelling, and all 
the staff are so friendly!

FREE PRIZE DRAW
THE MANAGEMENT CHARGE

WINNERS for 2006

FIRST PRIZE
Mr. and Mrs. Watanabe from JAPAN 
(Royal Members since 2000)

SECOND PRIZE
Mr. and Mrs. Brewis from AUSTRALIA 
(Royal Members since 1999)
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GETTING THE MOST OUT 

As the Royal family grows, and more 
of you are taking holidays regularly, here 
are a few tips to help you make the most of 
your membership

E-MAIL
As we are increasingly using e-mail as an 

easy and efficient way of sending out member 
information and promotions, please do make 
sure that you keep Royal Exchange updated of 
any current e-mail addresses you may have. 
For those of you already using e-mail and 
expecting correspondence from your servicing 
office, please remember to check your Junk E-
mail or Spam mail folders, as depending on 
your security settings, occasionally mail can be 
posted to the wrong folder.

REMEMBER TO BANK 
YOUR ENTITLEMENT IN TIME

We would ask all members to please 
remember that you must bank your week / 
points in time, in order to be able to utilize 
your entitlement at a later date. As we operate 
floating time, this is already relatively easy, 
as it means that regardless of when the week 
is on your Membership Certificate, or how 
many points you own, you have until 30th 
November of each year to bank your week or 
points for that year, ie. you will need to have 
banked your week or points for 2007, by 30th 
November 2007. This is important because 
members coming forward after the deadline 
are effectively asking us to provide a week of 
holiday or holiday entitlement where one does 
not exist and has not been provided for, which 
puts an added burden to the amount of holiday 
time available to all members. Unfortunately 
we must also advise members that not banking 
your week/points in time, will result in you 
losing the use of that week / points.

BOOK AS SOON AS POSSIBLE
As with everything in life, because demand 

is tied to supply, we would recommend that 
you make your booking requests as soon as 
you can, whether that be with Royal Exchange, 

OF YOUR 
MEMBERSHIP

RCI (or GAP if you are a points member). Getting 
you the accommodation of choice does rely on that 
accommodation being available at the time of your 
request, so sooner is always going to be better.

PHOTO ID REQUIRED ON CHECK-IN

Because all of the Royal Resorts are Private 
Member Clubs, we do need to ensure that any 
guests arriving have a bona fide confirmation, 
and have gone through the necessary booking 
procedures. This is particularly important to 
ensure that accommodation at the resorts is 
treated with due care, and that in the event of 
damage the relevant guests are charged rather 
than the costs being passed to members. It will 
be necessary in future, therefore, for all members 
and guests checking in to the resorts to have photo 
ID available with them or a valid and current 
credit card, otherwise they will not be allowed 
entry to the resort. RCI have asked that all resorts 
affiliated to them implement this same procedure, 
to avoid weeks being transferred randomly or for 
commercial purposes, which ultimately impacts 
negatively on members who are trying to take a 
holiday themselves.

BE CAREFUL

Please be very careful of companies soliciting 
your business, particularly if they are offering a 
rental or resale service and are asking for upfront 
fees. Legitimate rental and resale operators prefer to 
charge a commission on monies they collect for you.
In particular we would ask that you be very careful 
in your dealings with:
* LGM Limited in Singapore (formerly HMI); and
* Royal Goan Holiday Resort Pvt Ltd 
  (formerly Direct Link).

Royal Goan Holiday Resort Pvt Ltd is not affiliated 
to Royal Resorts in any way, despite their 
misleading name.
As we have received many complaints about 
these operators regarding the purported services 
they have offered which rarely materialise, we 
would recommend that you do not have dealings 
with either. If you have been approached by a 
company and you have doubts, contact Royal 
Exchange for advice.

THE MANAGEMENT CHARGE


